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A very warm welcome to our readers as we roll out the first edition of our e-news at Willson
Training.

We aim to provide our students and our business partners with up to date information about
events, so stay tuned for future issues.

We invite you to contribute to our newsletter so please send your article to the email listed above:
willsontraining@aohtas.org.au or phone our office on 62086000.

As we are at the end of 2011 we would like to extend a very Merry Christmas to our membership
of readers. Please stay safe as you enjoy the festive season. We look forward to working with you
in 2012.

Our offices will be closed from:

Thursday 22 December from 4.30p.m until Thursday 5% January 2012

A big thank you to our staff and trainers who have provided their services this year to ensure that
our students are given the opportunity to increase their skills and knowledge towards obtaining
formal qualifications.

Management changes at Willson Training

This year Willson Training said goodbye to Sharon Smith as Manager and welcomed Jennifer
Byrne in October 2011.

Jennifer returns to Willson Training after 6 years working in industry with enterprise and private
RTO’s and providing consulting work in the areas of occupational health and safety, RTO
compliance and human resource management.

Jennifer looks forward to strengthening business relationships in 2012 and continuing to meet the
needs of our clients and students.
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Wow, doesn’t time fly!

This year, Willson Training celebrated its 30" birthday and reflected on the changes and
challenges. A strong message amongst all conversations was the way in which Willson Training
provides assistance and individualised support to our students.

Our many thanks to the wonderful staff, students and partnering organisations who have
contributed to our organisation during this time.

Pictured from L to R: John Redgrove, Katrina McCormack, John Fowden,

Leanne Palmer, Fiona Excell, Jennifer Byrne and Elise Cordwell
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What's ahead for 2012?

In January 2012, our team will be finalizing our training calendar of events in the following
qualification areas:

e Child Care
e Teacher Aide . . . .

_ ' “Willson Training aims to be a
 Business Services portal for training services. If we
¢ Cleaning Operations aren’t able to provide a service

e Retail you require, we will put you in

touch with a provider who can.”

Short courses for professional development will also

. ennifer Byrne
include: Jennifer By

Manager

e Communicating to encourage a great workplace
culture

e Microsoft Office suite of applications

e What's getting in the way of safety in your workplace
e Personal SWOT analysis

e Train the trainer

e Personal presentation and work readiness skills

e Making meetings work for everyone

Facilitation of training and development workshops will also be available and customized to meet
your needs.

Merry Christmas — see you in the New Year!
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